
SIA Courses:  
These courses run for 3 to 4 weeks and include:  
 
• Level 2 Door Supervisor  
• Level 2 Customer Service 
• First Aid  
• Physical Interventions certificates  
• Employability Skills  
• Personal Development  
• SIA Exam  
• SIA Licence included  
• Introduction to employers 
 
These courses are run mostly online with just 4 days attendance in the classroom. The 
dates and locations for June are as follows:  
 
• 6th June – Milton Keynes  
• 6th June – Lincoln  
• 20th June – Newquay  
• 27th June – Aylesford Maidstone  
• 27th June - Scunthorpe  
 
CSCS Course: 
This is a 10 day online course in which we include:  
 
• Level 1 Btech in Construction  
• Level 1 Certificate in Health and Safety within a Construction Environment  
• Personal Development  
• Employability Skills  
• CSCS Exam  
• 5 year Green CSCS Card  
 
The next date for this starts on 13th June 2022 
 
Understanding Retail Operations course 
This is a 10 Day online course and includes:  
 
NCFE, Level 2 Certificate:  
• Understanding customer service in the retail sector  
• Understanding the retail selling process  
• Understanding how individuals and teams contribute to the effectiveness of a retail 
business  
• Understand how a retail business maintains health and safety on its premises  
• Understand retail consumer law  
• Understand how to deal with customer queries and complaints in a retail environment  
• Understanding the handling of customer payments in a retail business  
• Understanding the control, receipt and storage of stock in a retail business 
 
The next date for this course is either 20th or 27th June 2022. 
 


